
Program Summary
The Robot Maintenance Program provides you with an 
experienced technician who conducts visual inspections and 
preventative maintenance for your robot and equipment, 
and identifies worn or broken parts. The technician will make 
simple adjustments and provide informal hands-on training 
to help increase machine efficiency. This program consists 
of two visits made over a 12-month period and as a benefit, 
you receive five percent (5%) off the current published hourly 
service rates.   

Program Maintenance Schedule
During each visit an experienced FANUC robot technician will 
do the following:
• Complete a full machine assessment
• Perform preventative maintenance on the robot
• Backup the robot’s program onto a USB
• Visually inspect the robot, controller, teach pendant 

and equipment
• Check for excessive audible vibration and noise
• Lubricate the robot per specifications
• Replace RAM and APC batteries
• Upgrade firmware on equipment, if needed
• Report on condition of robot and controller; detailing 

further action required
• Provide hands-on training for the robot and equipment

The Robot Maintenance Program is 
customized for your equipment. If you 
would like adjustments to the program, 
please contact Douglas to discuss 
available options.  
 
For complete program details  please 
contact Technical Services at 320.763.5507 
or service@douglas-machine.com.
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Improve your bottom line
with the Robot Maintenance Program from 
the experienced professionals at Douglas


